	IT Briefing

	February 16, 2006

	
	10:15am – 12:00pm

	
	North Decatur Building 4th Floor Auditorium

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Campus IT, AAIT, and NetCom.

	Minutes

	

	Agenda item:
	Various Updates
	Presenter:
	Karen Jenkins

	Discussion:
	

	Provided general updates and action items and information regarding the AAIT reduction in force.

	Updates:
	

	· Although AAIT had August ’05 as a target date to end technical support to the community for Novell, it appears this transition did not occur and some local support teams still relied on Novell technical support from AAIT.
· Support for departmental file servers and solutions are the responsibility of local support.  The LSPs using Novell should either migrate to Windows where there is more technical expertise on campus and/or obtain assistance and guidance from one another on this technology.
· AAIT will setup a TechTalk on Novell to bring the Novell community together and provide a venue for the teams to support one another. 
· Configuration Management team created to develop solutions and applications for multi-platform standards, management, authoring tools, etc.  Currently 2 open application developer positions on this team.

· Web & Communications team expanded to provide a team with various design and development skills for the IT website, enterprise web infrastructure design and support, and various web tools and guidelines.  Lee Clontz, Eric Van Wieren, and Karla Fields were added to the team.

· Project Request capability added to the IT website and Manage IT to support the New IT Governance structure and process.  http://it.emory.edu/projectrequest 

· The new Housing application by Adirondack is scheduled to go-live 3/1/06.  Heather Mugg will provide a demonstration at the March IT Briefing.

	Action items
	Person responsible
	Deadline

	· Schedule Novell TechTalk
	Daniel Palmer
	3/06

	

	Agenda item:
	New Web Infrastructure Update
	Presenter:
	Eric Van Wieren

	Discussion:
	

	Provided an update on the architecture and schedule for the web infrastructure.  

	Conclusions:
	

	· This infrastructure will support upgraded versions of Apache, Perl, CF, and PHP.
· A test environment will be provided to the community so we can get input and determine if the architecture meets the needs of the community.  Initially, the target for the test environment was 3/7/06.  This will be pushed out a couple of weeks to allow the new Web & Communications team members sufficient time to build, test, and review.
· A TechTalk will be scheduled to review the architecture in detail.  Current known areas to investigate are Java and MySQL..  If you would like to participate in the TechTalk and testing, please send an email to ci-webcomm@listserv.cc.emory.edu.

	Action items
	Person responsible
	Deadline

	· Schedule Web TechTalk
	Lee Clontz
	3/06

	

	Agenda item:
	Oracle Advanced Security
	Presenter:
	Evan Ehrenhalt

	Discussion:
	

	Provided an overview of the security benefits of moving to Oracle Advanced Security.

	Conclusions:
	

	· Provides advanced security providing encryption between the client and the database and the web server and the database.
· Requires changes to the SQLnet.ora file.
· According to Oracle this should only require a 1% to 2% overhead.
· The Configuration Management team will work with the DBAs to automate this configuration on Software Express and provide a conversion tool if needed.
· If you are interested in beta testing, please send an email to:  ads-dba@listserv.cc.emory.edu   

	

	Agenda item:
	NetCom Q&A
	Presenter:
	Paul Petersen

	Discussion:
	

	Provided an update on NetCom initiatives and realignment.

	Conclusions:
	

	· New organizational structure created to fill in the Senior Director position, create an Assistant Director of Client Services, and align architecture and engineering into one team.
· Wireless ResNet completed!
· New core will rollout in the Academic network first (admin core next).  Entire network by August.  Target rollout for academic network is over spring break in March.  Trying to avoid downtime.  
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